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Americans with Disabilities Act 
Obese patients covered by EMTALA, 
ADA, MAY:52 
Charitable hospital lawsuits 
Look closely at EMTALA in light of 
Scruggs suits, JAN:4 
System settles charity suit, JAN:4 
Corporate practice of medicine 
Avoid corporate practice of medicine, 
OCT:119 
New health services bring new risks to 
consider, OCT:117 
Counterfeit medical devices 
Beware of risks from counterfeit medical 
devices, DEC:136 


@..... activity (Also see Sexual 


misconduct) 


Doctor’s lawyer says she was hero, not 
murderer, SEP:100 

Ethicist sees difficult situation in Katrina 
charges, SEP:102 

Feds realizing risk from theft in health 
care, NOV:126 


ID theft in health care emerging as major 


risk, NOV:124 

Infant abduction yields lessons for risk 
managers, AUG:85 

Katrina murder allegations put spotlight 
on dire situations, SEP:97 

Liability risk even though infant 
abducted at home, AUG:88 

Policy can’t cover all situations, can 
backfire, SEP:100 

Potential liability severe for allowing 
identity theft, NOV:127 

Rider can help cover costs of infant 
abduction, AUG:89 

Scrubs are difficult issue for newborn 
security, AUG:88 

6 steps from calm to violent behavior, 
FEB: 23 

Steps for preventing identify theft in 

& health care, NOV:125 

Stolen laptops and poor security can 
lead to ID theft, NOV:127 

Tenet distances itself from hospital, 


accused clinicians, SEP:101 
To manage aggressive behavior, give 
staff right skills, FEB:21 
Discipline 
Court overturns malicious credentialing 
verdict, JUN Legal Review & 
Commentary:3 
Defining reckless behavior hard with 
just culture, JAN:3 
‘Just culture’ model called better, JAN:1 
Disclosure (Also see National Practitioner 
Data Bank) 
COPIC program helps patients without 
lawsuits, NOV:121 
Disclosure often needs more than one 
talk, JUL:81 
Document disclosure efforts carefully, 
APR:37 
Doctors more likely to tell when patient 
knows of error, OCT:113 
How you can encourage doctors to 
disclose errors, OCT:115 
Physicians still resist full disclosure of 
errors, OCT:112 
Policy on disclosure shows decisions on 
proper content, APR:40 
Sample disclosure note to put in record, 
APR:41 
Disaster planning 
Doctor’s lawyer says she was hero, not 
murderer, SEP:100 
Ethicist sees difficult situation in Katrina 
charges, SEP:102 
Evacuation plans for OR often 
overlooked, JUL:79 
Katrina murder allegations put spotlight 
on dire situations, SEP:97 
Movie helps teach OR staff how to 
evacuate, JUL:81 
Policy can’t cover all situations, can 
backfire, SEP:100 
Tenet distances itself from hospital, 
accused clinicians, SEP:101 
Disruptive behavior (Also see Sexual 
misconduct) 
6 steps from calm to violent behavior, 


December 2006 / Supplement to HEALTHCARE RISK MANAGEMENT“ 


FEB: 23 
To manage aggressive behavior, give 
staff right skills, FEB:21 
Documentation 
Document disclosure efforts carefully, 
APR:37 
Policy on disclosure shows decisions on 
proper content, APR:40 
Sample disclosure note to put in record, 
APR:41 
Drug errors 
Condition H phone line provides last 
chance to prevent serious errors, 
FEB:13 
Death of young girl prompts Condition 
H program, FEB:17 
Doctors often ignore ‘black box’ 
warnings, JAN:11 
JCAHO issues alert on meds at hand-off, 
MAR:35 
Mother injured at hospital where 3 
babies died, DEC:142 
Overdose of aminophylline leads to 
$456,000 verdict, AUG Legal Review & 
Commentary:3 
Preemie deaths prompt special heparin 
caution, NOV:130 
Response teams always on call for 
Condition H, FEB:16 
Emergency department 
Action plan calls for red footies, signage, 
DEC:138 
Delays in testing cause woman’s death, 
MAR Legal Review & Commentary:3 
ED falls not same as others, require 
different strategy, DEC:137 
Failure to detect soft-tissue mass 
obstruction, MAR Legal Review & 
Commentary:1 
Failure to provide treatment by 7 
doctors and 1 hospital leads to death 
and $1.35 million settlement, DEC 
Legal Review & Commentary:1 
Ineffective treatment of sepsis, MAY 
Legal Review & Commentary:1 
Study revealed unique aspects of ED 
falls, DEC:137 
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Employee health 
Experts debate pros, cons of requiring 
flu vaccination, JAN:10 
Mandatory flu shots create dilemma for 
risk managers, JAN:8 


EMTALA 

Document diligently, send homeless 
patients with needed items, JUN:63 

Look closely at EMTALA in light of 
Scruggs suits, JAN:5 

Obese patients covered by EMTALA, 
ADA, MAY:52 

‘Patient dumping’ charges in Los 
Angeles draw attention, JUN:61 

Plaintiffs may push cases alleging 
EMTALA violations, JUN:65 

System settles charity suit, JAN:4 

Facility design 

Data help show fall risk with design, 
AUG:91 

Design becoming new focus for patient 
safety, JUL:76 

Engineers study design, hospital cuts 
falls by 50%, AUG:90 

More hospitals including patient safety 
in design, JUL:78 

Rooms designed to reduce falls, 
standardize all gear, JUL:77 


Falls 

Action plan calls for red footies, signage, 
DEC:138 

Data help show fall risk with design, 
AUG:91 

ED falls not same as others, require 
different strategy, DEC:137 

Engineers study design, hospital cuts 
falls by 50%, AUG:90 

Study revealed unique aspects of ED 
falls, DEC:137 


Fire safety 
Evacuation plans for OR often 
overlooked, JUL:79 
Movie helps teach OR staff how to 
evacuate, JUL:81 


Flu season and vaccination 
JCAHO releases new goals, requires flu 
vaccine, AUG:95 
Mandatory flu shots create dilemma for 
risk managers, JAN:8 


Gainsharing agreements 
Follow guidelines closely to avoid 
gainsharing trouble, MAY:53 
Gainsharing agreements can pose risks, 
APR:45 
Guidelines from OIG help keep 
gainsharing safe, MAY:55 
HIPAA 
Administrative simplification 
enforcement rule in effect, MAY 
HIPAA Regulatory Alert:1 
AHA wants contingency period for 
attachment rule, FEB HIPAA 
Regulatory Alert:2 
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CMS: PHI can be disclosed tor payment 
purposes, FEB HIPAA Regulatory 
Alert:4 

CORE rules will build on HIPAA, NOV 
HIPAA Regulatory Alert:1 

Court rejects privacy suit related to 
HIPAA, FEB HIPAA Regulatory 
Alert:3 

EPIC warns about DTC marketing 
databases, FEB HIPAA Regulatory 
Alert:4 

Former Cleveland Clinic worker 
charged with fraud, NOV HIPAA 
Regulatory Alert:2 

Groups suggest basic principles for PHI 
privacy, NOV HIPAA Regulatory 
Alert:3 

HHS issues Privacy Rule decision tool, 
NOV HIPAA Regulatory Alert:4 

Improper transfer of heart attack victim, 
SEP Legal Review & Commentary:1 

Info-Tech Research Group calls HIPAA 
ineffective, MAY HIPAA Regulatory 
Alert:3 

MGMaA concerned about e-claims 
standards, MAY HIPAA Regulatory 
Alert:4 

Ohio court puts state open records law 
over HIPAA, MAY HIPAA Regulatory 
Alert:4 

Records release yields $26,000 
settlement, APR Legal Review & 
Commentary:3 

Survey: Americans worried about 
health info privacy, FEB HIPAA 
Regulatory Alert:1 

Survey suggests shift toward long-term 
benefit, MAY HIPAA Regulatory 
Alert:2 

Homeless patients 

Document diligently, send patients 
with needed items, JUN:63 

‘Patient dumping’ charges in Los 
Angeles draw attention, JUN:61 

Plaintiffs may push cases alleging 
EMTALA violations, JUN:65 


Identity theft 

Feds realizing risk from theft in health 
care, NOV:126 

ID theft in health care emerging as 
major risk, NOV:124 

Potential liability sever for allowing 
identity theft, NOV:127 

Steps for preventing identify theft in 
health care, NOV:127 

Stolen laptops and poor security can 
lead to ID theft, NOV:127 


Infant abduction 
Infant abduction yields lessons for risk 
managers, AUG:85 
Liability risk even though infant 
abducted at home, AUG:88 
Rider can help cover costs of infant 
abduction, AUG:89 


Scrubs are difficult issue for newborn 
security, AUG:88 


Infection control 
Program reduces central line infections 
by 50%, APR:46 


Insurance 

E&O, D&O liability insurance can be 
good option, NOV:128 

E&O, D&O must be renewed, updated 
often, NOV:129 

Insurer drops rates after Texas adopts 
tort reform, MAY:59 

Rider can help cover costs of infant 
abduction, AUG:89 


Joint Commission (Also see Sentinel Events) 

Checklist helps Baylor staff ready for 
surprise surveys, JUN:69 

Fake JCAHO surveyors still trying to 
access hospitals, JUN:70 

Fun and games help staff prepare for 
JCAHO, JUN:69 

JCAHO releases new goals, requires flu 
vaccine, AUG:95 

JCAHO warns about problems with 
some tubing, JUN:70 

On-site surveys offer lessons to others, 
JUN:68 


‘Just culture’ model 
Defining reckless behavior hard with 
just culture, JAN:3 
Hospital shows just culture can work, 
MAR:33 & 
‘Just culture’ model called better, JAN:1 
Level of harm not factor when deciding 
to punish, FEB: 17 
3 types of misbehavior determine when 
to punish, FEB:18 


Lawsuits 

Claims stabilizing for first time in years, 
DEC:142 

Court overturns malicious credentialing 
verdict, JUN Legal Review & 
Commentary:3 

Delays in testing cause woman’s death, 
MAR Legal Review & Commentary:3 

Development of decubitus ulcers leads 
to death, $250,000 verdict, JAN Legal 
Review & Commentary:1 

$826,000 verdict after tuberculosis 
remains undiagnosed, AUG Legal 
Review & Commentary:1 

Failure to detect soft-tissue mass 
obstruction, MAR Legal Review & 
Commentary:1 

Failure to monitor diabetic’s blood 
sugar, AIR Legal Review & 
Commentary:1 

Failure to report abuse leads to 
settlement, OCT Legal Review & 
Commentary:3 

5-year delay in notifying patients of 
dental implants, JUN Legal Review & 
Commentary:1 
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Hospital settles and physician found 
liable, OCT Legal Review & 
Commentary:1 

Improper transfer of heart attack victim, 
SEP Legal Review & Commentary:1 

Improper transfer to nursing home 
results in death, JAN Legal Review & 
Commentary: 3 

Ineffective treatment of sepsis, MAY 
Legal Review & Commentary:1 

Jury awards $19.5 million against 
nursing home, JUL Legal Review & 
Commentary:1 

Liability risks cut only modest number 
of doctors, JUL Legal Review & 
Commentary:4 

Look closely at EMTALA in light of 
Scruggs suits, JAN:4 

Overdose of aminophylline leads to 
$456,000 verdict, AUG Legal Review & 
Commentary:3 

Records release yields $26,000 seitlement, 
APR Legal Review & Commentary:3 

Refusal to administer epidural anesthesia 
leads to $200,000 CA settlement, FEB 
Legal Review & Commentary:1 

Settlement means feds looking at 
charge levels, SEP:106 

System settles charity suit, JAN:4 

Traction during birth causes partial 
paralysis, FEB Legal Review & 
Commentary:2 

Legal counsel 

Outside counsel must know what you 
need from them, OCT:115 

Outside counsel should visit where 
incident occurred, OCT:116 

Rapport with in-house counsel comes in 
handy, SEP:105 


Malpractice prevention and defense (Also 
see Legal counsel) 

Avoid corporate practice of medicine, 
OCT:119 

Claims stabilizing for first time in years, 
DEC:142 

Harvard study: Malpractice cases not 
usually baseless, JUL:82 

New health services bring new risks to 
consider, OCT:117 

Obese patients covered by EMTALA, 
ADA, MAY:52 

Recruit staff from all over to keep you 
informed, FEB:19 

Rising number of obese patients pose 
liability risks, MAY:49 

Risk management hero awards prompt 
staff, FEB:20 

Tips for working with large patients, 
MAY:52 

Use variety of ways to educate staff on 
issues, FEB:20 


Medical errors (Also see Drug errors and 
Obstetrical claims) 
5-year delay in notifying patients of 


dental implants, JUN Legal Review & 
Commentary:1 

$826,000 verdict after tuberculosis 
remains undiagnosed, AUG Legal 
Review & Commentary:1 

Claims stabilizing for first time in years, 
DEC:142 

Court overturns malicious credentialing 
verdict, JUN Legal Review & 
Commentary:3 4 

Delays in testing cause woman’s death, 
MAR Legal Review & Commentary:3 

Development of decubitus ulcers leads 
to death, $250,000 verdict, JAN Legal 
Review & Commentary:1 

Effort to cut errors works better than 
expected, AUG:94 

Failure to detect soft-tissue mass 
obstruction, MAR Legal Review & 
Commentary Suppl:1 

Failure to monitor diabetic’s blood 
sugar, APR Legal Review & 
Commentary:1 

Failure to provide treatment by 7 
doctors and 1 hospital leads to death 
and $1.35 million settlement, DEC 
Legal Review & Commentary:1 

Failure to report abuse leads to 
settlement, OCT Legal Review & 
Commentary:3 

Hospital settles and physician found 
liable, OCT Legal Review & 
Commentary:1 

Improper transfer of heart attack victim, 
SEP Legal Review & Commentary 
Suppl:1 

Improper transfer to nursing home 
results in death, JAN: 3 

Ineffective treatment of sepsis, MAY 
Legal Review & Commentary:1 

Jury awards $19.5 million against 
nursing home, JUL Legal Review & 
Commentary:1 

Liability risks cut only modest number 
of doctors, JUL Legal Review & 
Commentary:4 

Look closely at EMTALA in light of 
Scruggs suits, JAN:4 

Partnering with patients, family, can 
improve safety, JAN:7 

Patient safety rounds help problem 
reporting, JAN:7 

Pre-op safety briefings help reduce 
errors, MAY:55 

Program reduces central line infections 
by 50%, APR:46 

Records release yields $26,000 
settlement, APR Legal Review & 
Commentary:3 

Safety briefings held before any incision 
made, MAY:58 

SBAR checklist can cut risk at patient 
handoff, SEP:102 

SBAR checklist outlines what to say at 
handoff, SEP:104 
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Settlement means feds looking at 
charge levels, SEP:106 

System settles charity suit, JAN:4 

Wrong-site surgery rare, major injuries 
even more so, JUN:71 

National Practitioner Data Bank 

Fear of NPDB doesn’t have to prevent 
disclosure, NOV:121 

Honesty still best policy after adverse 
event, NOV:123 


Obese patients 
Avoid risk from obese with specific 
policies, JUN:65 
Delays in testing cause woman’s death, 
MAR Legal Review & Commentary:3 
Guidelines call for special care with 
bariatrics, JUN:67 
Rising number of obese patients pose 
liability risks, MAY:49 
Obese patients covered by EMTALA, 
ADA, MAY:52 
Tips for working with large patients, 
MAY:52 
Obstetrics claims 
Critical birth drills help prepare staff, 
AUG:92 
Hospitals are limiting pre-term 
inductions, OCT:109 
How to conduct critical birth drills, 
AUG:93 
Induced delivery often for convenience, 
OCE 12 
Injuries and claims drop sharply at 
HCA, MAR:28 
Injury and liability risk high without 
induction, OCT:111 
Med error injures mother at hospital 
where babies died, DEC:142 
Nurses OK'd to begin rolling C- 
sections, MAR:29 
Perinatal safety improved with focus on 
high-risk factors, MAR:25 
Preemie deaths prompt special heparin 
caution, NOV:130 
Premium credits encourage hospitals to 
act, MAR:28 
Refusal to administer epidural 
anesthesia leads to $200,000 CA 
settlement, FEB Legal Review & 
Commentary:1 
Traction during birth causes partial 
paralysis, FEB Legal Review & 
Commentary:2 
VBAC risk results in strict criteria or 
total ban, MAR:28 
Patient handoff 
JCAHO issues alert on meds at hand- 
off, MAR:35 
SBAR checklist can cut risk at patient 
handoff, SEP:102 
SBAR checklist outlines what to say at 
handoff, SEP:104 
Seems simple, but culture change can 
be difficult, SEP:104 
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Patient safety (Also see Drug errors, Medical 
errors, Obstetrics claims, and Patient safety 
goals) 
Avoid risk from obese with specific 
policies, JUN:65 
CDC issues updated TB guidelines, 
APR Patient Safety Alert:2 
Design becoming new focus for patient 
safety, JUL:76 
Guidelines call for special care with 
bariatrics, JUN:67 
Health care disparities narrow for 
many, APR Patient Safety Alert:2 
Health care workers may imperil patients 
by snubbing influenza vaccinations; 
JAN Patient Safety Alert:1 
Hospital reports critical results within 
one hour, OCT Patient Safety Alert:1 
Hospitals are limiting pre-term 
inductions, OCT:109 
Injuries and claims drop sharply at 
HCA, MAR:28 
Massachusetts considering patients-per- 
nurse limits, JUL Patient Safety Alert:1 
Many hospitals not close to IOM goals, 
MAR:34 
More hospitals including patient safety 
in design, JUL:78 
Nurses OK’d to begin rolling C-sections, 
MAR:29 
Perinatal safety improved with focus on 
high-risk factors, MAR:25 
Premium credits encourage hospitals to 
act, MAR:28 
Rooms designed to reduce falls, 
standardize all gear, JUL:77 
Safety briefings held before any incision 
made, MAY:58 
Study: Quality, patient safety improving 
at modest pace, APR Patient Safety 
Alert:1 
Tools to stop wandering may not be 
effective, SEP:107 
VBAC risk results in strict criteria or 
total ban, MAR:28 
Patient safety goals 
Condition H phone line provides last 
chance to prevent serious errors, 
FEB:13 
Death of young girl prompts Condition 
H program, FEB:17 
Doctors often ignore ‘black box’ 
warnings, JAN:11 
JCAHO issues alert on meds at hand- 
off, MAR:35 
JCAHO releases new goals, requires flu 
vaccine, AUG:95 
Many hospitals not close to IOM goals, 
MAR:34 
Response teams always on call for 
Condition H, FEB:16 
Partnering with patients, family, can 
improve safety, JAN:7 
Patient safety rounds help problem 
reporting, JAN:7 
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Program reduces central line infections 
by 50%, APR:46 

Wrong-site surgery rare, major injuries 
even more so, JUN:71 

Pediatrics 

Failure to report abuse leads to 
settlement, OCT Legal Review & 
Commentary:3 

Injuries and claims drop sharply at 
HCA, MAR:28 

Nurses OK'd to begin rolling on C- 
sections, MAR:29 

Overdose of aminophylline leads to 
$456,000 verdict, AUG Legal Review & 
Commentary:3 

Perinatal safety improved with focus on 
high-risk factors, MAR:25 

Preemie deaths prompt special heparin 
caution, NOV:130 

Premium credits encourage hospitals to 
act, MAR:28 

VBAC risk results in strict criteria or 
total ban, MAR:28 

Physician referral 

Can be hard to prove intent after the 
fact, JUL:75 

Tenet settlement should chill risk 
managers, JUL:73 

Tenet statement outlines how referrals 
went astray, JUL:76 


Public image 
Document diligently, send patients 
with needed items, JUN:63 
‘Patient dumping’ charges in Los 
Angeles draw attention, JUN:61 
Plaintiffs may push cases alleging 
EMTALA violations, JUN:65 
Reprocessing single-use devices 
Reprocessing disposables more accepted 
but still some risks, DEC:133 
Risk not always on reprocessor, DEC:135 
Residency programs 
New research shows big risk with 
residency programs, DEC:139 
Root-cause analysis 
Logic tree can get to real cause of 
systemic error, APR:43 
Root-cause analysis might be shallow- 
cause, APR:41 
Salary survey results 
Data management called key to the 
future, NOV HRM Salary Survey 
Supplk:1 
Security 
Feds realizing risk from theft in health 
care, NOV:126 
ID theft in health care emerging as 
major risk, NOV:124 
Fingerprint scanners help improve 
record security, MAY:58 
Know steps to prevent and respond to 
allegations, MAR:32 
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Patients can misread gestures, think 
sexual misconduct, MAR:31 

Potential liability severe for allowing 
identity theft, NOV:127 

Sexual misconduct requires firm stance, 
MAR:30 

6 steps from calm to violent behavior, 
FEB:23 

Steps for preventing identify theft in 
health care, NOV:127 

Stolen laptops and poor security can 
lead to ID theft, NOV:127 

To manage aggressive behavior, give 
staff right skills, FEB:21 

Warning signs of sexual boundary 
violations, MAR:31 

Sentinel events (Also see Wrong-site surgery) 

Condition H phone line provides last 
chance to prevent serious errors, 
FEB:13 

Death of young girl prompts Condition 
H program, FEB:17 

Response teams always on call for 
Condition H, FEB:16 

Sexual misconduct 

Know steps to prevent and respond to 
allegations, MAR:32 

Patients can misread gestures, think 
sexual misconduct, MAR:31 

Sexual misconduct requires firm stance, 
MAR:30 

Warning signs of sexual boundary 
violations, MAR:31 


Staff and physician management (Also 
see Flu season and vaccination and Sexual 
misconduct) 
3 types of misbehavior determine when 
to punish, FEB:18 
Defining reckless behavior hard with 
just culture, JAN:3 
Doctors more likely to tell when patient 
knows of error, OCT:113 
Health care workers may imperil patients 
by snubbing influenza vaccinations; 
JAN Patient Safety Alert:1 
Hospital shows just culture can work, 
MAR:33 
How you can encourage doctors to 
disclose errors, OCT:115 
‘Just culture’ model called better, JAN:1 
Level of harm not factor when deciding 
to punish, FEB:17 
Physicians still resist full disclosure of 
errors, OCT:112 
Recruit staff from all over to keep you 
informed, FEB:19 
Risk management hero awards prompt 
staff, FEB:20 
Use variety of ways to educate staff on 
issues, FEB:20 
Wrong-site surgery 
Wrong-site surgery rare, major injuries 
even more so, JUN:71 








